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GENERAL HANDLING INSTRUCTIONS

TRANSPORT

CEVA Logistics can relieve you of the complete logistic process, leaving you free to concentrate on other
matters in the preparation of your event.

CEVA Logistics has the expertise and a well-established network of logistic specialists to satisfy all your
logistic requirements. As an experienced exhibition forwarding agent, CEVA Logistics can provide you
with tailor-made solutions.

BUILD UP | BREAKDOWN

You can deliver/collect goods on the exhibition area during the official build-up and breakdown period, as
determined by the organizer. Goods that you would like to have delivered before or collected after these
official days and times will always have to be un- or reloaded via our advanced warehouse.

Build-up: Dates
Breakdown: Dates
Bookings deadline: Date

DELIVERY | BEFORE | AFTER | EVENT

IMPORTANT!

Congress side

Please take into account the lift, necessary for transporting your exhibition materials to the congress
centre, has the following dimensions:

Door: H200 cm X B 80 cm

Inside: H210 cm X W 110 cm X D 110 cm — Max load: 500 KGS

Please also note that exhibitors cannot use this lift without booking an order via CEVA.

IMPORTANT!

Expo Foyer

Please take into account the lift, necessary for transporting your exhibition materials to expo foyer, has
the following dimensions:

Door: H219 cm X B 249 cm

Inside: H 250 cm X W 340 cm X D 650cm — Max. load: 6000 KGS

Please also note that exhibitors cannot use this lift without booking an order via CEVA.

IMPORTANT!

All shipments that you want to deliver before the official build-up date and/or collect after the official
breakdown date will be handled via our advanced warehouse. The correct address for consigning your
shipments can be found on the next page.

There is no possibility to send any shipments directly to and/or collect directly from MECC without
written approval from CEVA.

The latest arrival date to CEVA’s advanced warehouse is published on page 3 of this tariff. For
any shipments arriving after this deadline a late arrival surcharge of 50% on the inbound charges
applies. In case of a late arrival, we can’t guarantee a timely delivery to your booth.
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ADVANCED WAREHOUSE

ADVANCED | WAREHOUSE
Shipments which require handling via our advanced warehouse should be delivered to and/or collected
from the following address:

CEVA Logistics /| “showname”
<Your company name>

<Your hall/stand number>
Watermolen 9

6229 PM Maastricht

The Netherlands

Please note that for any shipments for which you require handling by CEVA, we require a written order
via the e-mail to events.nl@cevalogistics.com.

The receiving at warehouse deadline is Date

Deliveries can be done between Date and Date.

To avoid any delays in receiving your shipment, please make sure that you place the handling order in
time. After placing your order, you will receive an official confirmation with a booking number. We advise
you to mention this booking number on any of your shipments to avoid

any misunderstanding/misplacement of your shipment.

Storage of empty packing materials during event

CEVA can store your empty packing materials during the event. The mentioned rates in our rate sheet
include collection, storage during the event and

returning your empty packing materials automatically after the event ends. The rate shall be calculated
per starting CBM, consignment and stand.

If you have ordered the storage of the empty packing materials before the construction
period starts, printed storage labels will be ready for you. A CEVA staff member will hand over the labels
to you and you can put them on the empty packing materials. CEVA Showfreight will handle the rest.

Please take into account that we will commence with returning the stored materials at our earliest
convience & after the organizers approval. Any earlier return of stored materials will not be possible, so
we advise you to take the above into account when booking any return travel arrangements.

We will return the materials as soon as possible, but we can’t confirm or promise a specific time.
You empties are not accessible during the show days.
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COURIER

COURIER | SHIPMENTS

Courier companies — such as TNT, UPS, FedEx and DHL — deliver door to door. They aren’t obliged to
deliver the goods on your stand.

Address your shipment to the advanced warehouse of CEVA Logistics. Then you are sure that your
shipment will be delivered to your stand in the timeframe you request.

Please send us an email to events.nl@cevalogistics.com, together with a copy of the transport document
on which the shipment number, hall and stand number are stated.

Please make sure that your shipment is addressed correctly, because we can only accept
shipments that are consigned to CEVA Logistics. For the correct address, please see above. Please
make sure exhibition name, exhibitor name & your CEVA reference is mentioned!

If we receive a shipment that is addressed to CEVA Logistics, but for which we haven’t received a written
order, we will deliver the shipment as soon as we receive the written order for this.

Unfortunately, we can’t accept any shipments for which courier costs upon delivery are charged.

Customs shipments from any couriers and their charges, will be passed on as third-party
charges.

If you want your courier to clear the goods — please ship on DDP terms and mention your account
number for the D&T&S charges.

Any Intervention we need to make with a courier company, will be charged with €250,- per
shipment.
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INSURANCE

CEVA Protect

Insurance cover whilst goods are in transit or in CEVA's possession are covered under the limitations
of CEVA'S TERMS AND CONDITIONS.

CEVA accepts no responsibility for goods left unattended. Such goods remain the sole
responsibility of the client, and we strongly recommend that all freight be fully insured.

For a quote for all risks insurance cover please contact: E:

Events.nl@cevalogistics.com


https://cws-back-end.cevalogistics.com/sites/default/files/documents/2025-11/Conditions%20CEVA%20NL%20Events%20including%20LSC.pdf
https://cws-back-end.cevalogistics.com/sites/default/files/documents/2025-11/Conditions%20CEVA%20NL%20Events%20including%20LSC.pdf
https://cws-back-end.cevalogistics.com/sites/default/files/documents/2025-11/Conditions%20CEVA%20NL%20Events%20including%20LSC.pdf
https://cws-back-end.cevalogistics.com/sites/default/files/documents/2025-11/Conditions%20CEVA%20NL%20Events%20including%20LSC.pdf
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GENERAL CONDITIONS

For orders that are placed after the booking deadline a surcharge of 30% will apply on the complete invoice.

For any shipments arriving after the latest arrival date in CEVA’s advanced warehouse a late arrival surcharge of 50%
on the inbound charges applies and a timely delivery to your stand can’t be guaranteed.

Storage charges will be calculated in full com (rounded up) per consignment and per stand.

All prices are excluding 21% VAT (only applicable for invoicing within The Netherlands or invoicing within the European
Union without a valid VAT number).

All invoices will be sent with an administration fee of € 65.00 per invoice.
The terms of payment of CEVA Logistics are strictly (0) days from the date of invoice, unless stated otherwise on the
invoice. All (new) clients are automatically set to O days if there is no credit agreed, please contact us for more

information.

Please also note that we will charge you 15% advanced fund commission on all third-party costs made by CEVA
Logistics.

An invoice will be sent per exhibitor.

To avoid credit issues, we advise you to use one of our appointed agents in your country. Contact details are available
upon request.

Surcharges (50%) apply to all work before 8am, after 5pm & on Saturdays
Surcharges (100%) apply to all work on Sundays, public Holidays and any dates out of tenancy.
A late booking fee of 30% applies for all orders received within 10 working days before stand delivery.

A cancellation fee of 50% ( over order/quote value) applies for orders cancelled within 5 working days before first
services provided.

A cancellation fee of 100% ( over order/quote value) applies for orders cancelled within 48 hours before first services
provided.

All work is subject to our terms and conditions.



HANDLING RATES

SERVICE

Unloading shipments via advanced warehouse
Rate includes: receiving shipment, intermediate storage, transport to MECC and
delivery to stand

Storage of empty packing materials
Rate includes: collection of empty packing material from stand, intermediate
storage and automatic return to stand

Storage of full goods
Rate includes: collection of empty packing material from stand, intermediate
storage and automatic return to stand

Reloading shipments via advanced warehouse
Rate includes: collection from stand, transport to CEVA warehouse, intermediate
storage and reloading shipment

Unloading/reloading shipments to/from stand with a 3T forklift and
electric pumptruck

Airfreight / Ocean freight

GENERAL RATES

Administration and coordination fee
Insurance

Late arrival surcharge (if applicable)
Late booking surcharge (if applicable)

Third party costs (if applicable)

Courier intervention fee (if necessary, per way excluding customs
procedures)
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RATE

€ 119,50 per cbom min. charge 2 cbm
€ 67,50 per com min. charge 2 cbm
€ 79,50 per com min. charge 2 cbm
€ 119,50 per cbom min. charge 2 cbm

Rates available upon request

Rates available upon request

€ 65,00 per invoice
Upon request

50% on inbound rates
30% on complete invoice
At cost + 15%

€ 250,00



CUSTOMS RATES

IMPORT RATES

Document handling & inspection

Temporary customs clearance including 5 HS codes (each additional

£€8.50)
Permanent customs clearance

Customs clearance T1

Handling charges per way ATA

Import risk management fee per shipment/exhibitor

Local Duties and Taxes - Permanent

Customs examination (if applicable)

EXPORT RATES

EXPORT RATES

Export document (including 5 HS codes each additional €8.50)
Customs clearance T1

Handling charges per way ATA

Temporary import bond clearance fee

Export risk management fee per shipment/exhibitor

Customs examination (if applicable)

Cargo Screening

AMS Fee
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€105 / per update
€ 165,50

€97,50

€ 69,50

€ 82,50

1% of the shipment value (minimum € 90,00)
15%

€ 160,00

€ 165,50

€97,50

€ 82,50

€47,50

1% of the shipment value (minimum € 90,00)
€ 150,00

€ 65,00

€ 50,00
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